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Refuse Removal (Domestic)

NCHA leases waste paladins from the Local Council and collection is the responsibility of that Council.

Note: Bulky Waste Collection should be arranged by the tenant directly with their Local Council

Please treat contractors with due courtesy.

If you have any questions about service provision, please contact this office on 0800 0138 555 or 

Communalservices@ncha.org.uk and we will be happy to help.

Window cleaning services to external window surfaces are undertaken by an External Management Company.

Fire Safety Systems are maintained and serviced by an External Management Company.

Futher & Additional Information

Fire Safety Systems are checked regularly by an External Management Company.

Areas of the Estate (in part or full) are maintained by an External Management Company (Grounds 

Maintenance).

External Management Company

All services to communal areas are provided by an External Management Company.

Cleaning services to shared internal areas are undertaken by an External Management Company.




